Field Definition
Organization This is the name of the organization where the desk reservation took place.
Building The name of the location the desk resides in.
Floor The level the desk resides in.
Desk Group The name of the group the desk resides in.
Desk ID The ID number of the desk in the Robin system.
The human-readable name of the desk. This is the desk name that appears in search results
Desk Name and other parts of the user interface.
The unique identifier for each reservation, regardless of type. If the reservation is part of a
multi-day series, the Series ID appears as a prefix followed by a formatted timestamp that
Reservation ID represents the start time of that specific instance in the recurring series.
For multi-day desk reservations created on the web (and coming soon, mobile), this is the
unique identifier for the reservation as a whole. For single-day desk reservations and older,
non-recurring reservations (where a multi-day reservation was a single, continuous block
Series ID of time), this is blank.
Type Hot, Hotel, or Assigned.
Start When the desk reservation started. Reported in UTC time.
End When the desk reservation ended. Reported in UTC time.
This is the duration of the desk reservation specified in hours down to 2 decimal places. This
includes hot, hotel, or shared desks ("reverse hoteled") reservations. This field will be blank
Hour Duration for assigned desks.
Checked In At The time at which a reservation was manually or automatically checked in.
Canceled At The time at which a reservation was canceled by a user.
This indicates how the reservation was canceled. There are 2 types:
Automatic: Canceled via abandoned desk protection.
Cancellation type: Manual: Canceled programmatically by the API or by an end-user.
Creator Name Name of the person who made the reservation.
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All departments that the creator is associated with. If a user is associated with more than
one department, the department names will be separated by commas. Note, department

Creator department information is only reflected for Enterprise customers using OKTA and Azure AD.
All groups that the creator is associated with. If a user is associated with more than one
Creator Group group, the group names will be separated by commas.
Creator Email Email of the person who made the reservation.
Assignee Name Name of the person for who the desk reservation was for.
All departments that the assignee is associated with. If a user is associated with more than
one department, the department names will be separated by commas. Note, department
Assignee department information is only reflected for Enterprise customers using OKTA and Azure AD.
All groups that the assignee is associated with. If a user is associated with more than one
Assignee Group(s) group, the group names will be separated by commas.

Assignee Email

Email of the person who the desk reservation was for. This includes non- Robin users who
are assigned a desk by an email address only.

Desk type Assigned, hot, or hoteled

Bookable on unassigned days |True or false

Automatically booked Indicates if the desk was booked automatically via auto desk booking feature
Assignee Title The persons job title.

Assignee Manager name

The name of the manager the person reports to.

Assignee Manager email

The email of the manager the person reports to.

Created at (UTC)

The desk reservations creation time.
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